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Dear Parents and Carers, 

The aim of this Information Report is to explain how we implement our SEND policy. In other words, 

we want to show you how SEND support works in our school.  As educational professionals, we are 

all working towards the goal of growing independent young people as they prepare for adulthood, 

instilling and promoting our values of: 

 

If you would like to know more about our arrangements for SEND, please read our SEND policy 

alongside this Information Report. 

You can find the SEND policy on our website.  

 

Note: If there are any words or phrases that we’ve used in this information report that you’re unsure 

of, you can look them up in the Glossary at the end of the report.  
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1. What types of SEND does North Durham Academy provide for?  

Our school provides for students with the following needs (as outlined in the SEND Code of Practice 

2015):   

 

  

 

 

 

 

 

 

 

Often you will find that needs overlap and are rarely confined to one area of need, which is why it is 

important to gain a holistic overview of your child. 

More information about the Areas of Need can be found in the Special educational needs and 

disability code of practice: 0 to 25 years (link below). 

 SEND_Code_of_Practice_January_2015.pdf (publishing.service.gov.uk) 

 

2. Which staff will support my child, and what training have they had? 

 

 

 

At North Durham Academy all staff are considered responsible for supporting the needs of students 

with SEND. Our staff are committed to regular, high-quality training to ensure that they have the 

knowledge and skills to better meet a wide range of student needs.  

Outlined below are the key staff who will be supporting your child. Please note that this list is not 

exhaustive. 

 

Communication and Interaction Cognition and Learning 

• Autism Spectrum Disorder 

• Speech and Language barriers 

 

• Specific Learning Difficulties (Dyslexia, 

Dyscalculia, Dyspraxia/Developmental   

Co-ordination Disorder) 

• Developmental Delay 

Social, Emotional and Mental Health Physical and/or Sensory 

• ADHD (Attention Deficit Hyperactivity 

Disorder) 

• Mental health conditions 

• Hearing Impairment 

• Visual Impairment 

• Physical Impairment 

https://assets.publishing.service.gov.uk/media/5a7dcb85ed915d2ac884d995/SEND_Code_of_Practice_January_2015.pdf
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Our Special Educational Needs and Disabilities Co-ordinator, or SENCO 

Jessica Croxford 

Miss Croxford can be contacted via: ndasend@ndaacademy.co.uk  

Support Team 

SEND Officer: Rachel Taylor  

Class/Subject Teachers 

All of our teachers receive in-house SEND training and are supported by the SENCO to meet the 
needs of students who have SEND.   

Such as: 

Nurture 

SEND updates via Bulletin 

Weekly Inclusion Document  

Teaching and Learning Conference sessions 

Neurodivergence in Schools Project (in collaboration with Durham Local Authority) 

STAR Award (in collaboration with Durham Local Authority) 

 

Teaching Assistants (TAs) 

We have a team of Tas who are trained to deliver SEN provision. 

Our Teaching Assistants are trained to deliver interventions such as Anxiety Gremlins, Zones of 
Regulation and Lego Therapy.  

 

Staff Focus 

Michelle Fraser Compass/The Hive 

Kay Hewitson In-class Support 

Lisa Horsley In-class Support 

Danielle Hodgson  Compass 

Nish Ibrahim Compass/In-class Support 

Kathryn Kirkbride Compass/The Hive 

Carol Parkinson In-class Support 

Liz Spence In-class Support 

Nazli Robson In-class Support 

mailto:ndasend@ndaacademy.co.uk
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The SEND team meets weekly for essential updates from the SENCO and members of the wider 
school community plus external visitors. 

Teaching Assistant have taken part in a variety of training updates linked to the SEN within North 
Durham Academy: 

• Support Plans training from Trust Assistant SENCO and LA SEN Advisor 

• Lexonic  

• Lexia 

• Diversity, Equality and Inclusion 

• Team Building 

• Emotion Coaching 

• Executive Functioning 

• Selective Mutism  

NCDAT Staff 

The SEND team at North Durham Academy are supported by Trust staff: 

Director of Specialism SEND:  Helen Witty  

Trust Assistant SENCo/Access Arrangements Coordinator: Sharon Forbes 

Governor 

Our SEN and Inclusion Governors are Peter Lunn and Kevin Showler   

External agencies 

Sometimes we seek additional support for our students. When this is necessary, we will work with 

external support services which may include: 

 CAMHS 

 Educational psychologists 

 GPs or paediatricians 

 Occupational therapists 

 School nurses 

 SEND Inclusion Advisor 

 Specialist Teacher Service 

 Speech and language therapists 

 Charities 

 EWEL 

 Cognition and Learning 

 Peace of Mind 

 Resilience Nurses 

 Foundation of Light 
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3. What should I do if I think my child has SEND?

If you think your child might have SEND, please speak with the school as follows: 

• If you have a general concern that you feel affects your child in all aspects of their education, 

contact the relevant Year Team. 

• If you have a subject specific concern, such as slower than expected progress, please contact 

the relevant Head of Department.  

You will find contact details on the school website. 

 

4. How will the school know if my child needs SEND support? 

All teachers are responsible for the monitoring of all students who have been identified as having 

SEND.  

If the teacher notices that a student is having difficulties, they try to find out if they have any gaps in 

their learning. If they can find a gap, they will provide appropriate support. Students who don’t have 

SEND usually make progress quickly once the gap in their learning has been filled. 

If the student is still finding it difficult to make the expected progress, the teacher will talk to the 

SENCO and will contact you to discuss the possibility that your child has SEND. The school will follow 

the graduated approach. 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

8 

 

                              SEND Information Report 

We also identify students that may need additional support via: 

• Transition meetings with feeder primary schools. At these meetings our SENCO or member 
of the SEN team is advised which students are already receiving SEND Support and those 
who have an EHCP.  Students are supported through enhanced transitions days. 

• Class teachers regularly assess students through the assessment cycle in which is monitored 
by Heads of Department and SLT links. 

• After a period of teacher support and use of appropriate teaching strategies, teachers, 
Heads of Department, Heads of Year or Year Managers who are still concerned about the 
progress of a student can make a referral to the SEND Team.   

• Information from CATs and SATS and any other relevant diagnostic testing, as well as data 
taken from in-house reading assessments  

• SEND Referrals are reviewed during SEN team meetings, and occasionally Heads of Year, 
Heads of Department, Year Managers or SLT may attend  

• Information gathered from parents/carers  

• Whole school tracking of attainment indicating lack of expected levels of progress.  

• Monitoring of attendance and behaviour records  

• Observation of the student indicates that they have additional needs in one or more of the 
four broad areas of need   

• A student asks for help from a member of the team  

 

5. How will the school measure my child’s progress?

We follow the ‘graduated approach’ to meeting your child’s SEND needs. The graduated approach is 

a 4-part cycle of assess, plan, do, review.  
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6. How will I be involved in decisions made about my child’s education? 

Close links between home and North Durham Academy are encouraged in the following ways: 

 Academic progress is monitored by class teachers and Heads of 
Department 

 Wellbeing is monitored by Year Managers and Heads of Year 

 Academic Reports are received by parents and carers which include 
Attitude to Learning for both the classroom and home learning 

 Parents’ Evenings are held which is a key opportunity for parents to meet 
with teachers to discuss progress and learning* 

 Parents are encouraged to directly contact class teachers and Year Managers whenever they feel 
there is a concern* 

 The progress of students with EHCPs will be closely monitored 
throughout the academic year.  The key date for discussion is the EHCP Annual 
Review which will usually involve parents and/or carers, SEND team, pastoral 
team, any external agencies, the Local Authority caseworker 

 Students on the SEND Register will have an individual plan which will be shared with parents and 
teachers 

*The SENCO may also attend these meetings to provide extra support. 

 

7. How will my child be involved in decisions made about their education? 

The level of involvement will depend on your child’s age and individual needs. We recognise that no 

two students are the same, so we will decide on a case-by-case basis, taking note of your input. 

We may seek your child’s views by asking them to: 

 Attend meetings to discuss their progress and outcomes  

 Prepare a presentation, written statement, video, drawing, etc. 

 Discuss their views with a member of staff who can act as a representative during the 
meeting 

 Complete a survey 
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8. How will the school adapt its teaching for my child? 

 

Your child’s teachers are responsible and accountable for the progress and development of all the 

students in their classes. 

High-quality teaching (sometimes called Quality First Teaching) is the first and most important step 

in responding to your child’s needs. We will do our best to ensure that your child has access to a 

broad and balanced curriculum in every year they are at our school.  

Teachers will adapt our approaches to how we teach to suit the way the student best. There is no 

'one size fits all’, we work on a case-by case basis to make sure the adaptations we make are 

meaningful to your child. 

These adaptations may include: 

 Adapting our approaches, for example, giving longer processing times, pre-teaching of key 
vocabulary, reading instructions aloud, etc. 

 
  Adapting our lesson resources or scaffolding lesson materials 

 
  Using recommended aids, such as laptops, visual timetables, larger font, etc. 

 
 Teaching Assistants may provide support to students appropriately depending on their 
presentation of need 

 

9. How will the school evaluate whether the support in place is helping my child? 

We will evaluate the effectiveness of provision for your child by: 

   Reviewing their progress towards their goals 

   Reviewing the impact of interventions  

   Monitoring by the SEND Team 

   Holding an annual review (if they have an education, health and care (EHC) plan) 
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10. How will North Durham Academy ensure my child has appropriate resources? 

It may be that your child’s needs mean we need to provide additional resources such as: 

• Additional resources to support their learning 

• Adaptations to in class support 

• Further training for our staff  

• External specialist expertise 

Where appropriate, we will consult with external agencies to get recommendations on what will best 

help your child access their learning and use our best endeavours to ensure these are supplied. 

 

11. How will the school make sure my child is included in activities alongside pupils 
who don’t have SEND? 

      

 

 

The expectation is that all schools providing an inclusive provision for all students. It may be 

necessary for some students to receive interventions in addition to a broad and balanced curriculum.  

All of our extra-curricular activities and school visits are available to all our students, including our 

before and after-school clubs. Our Teaching Assistants also run after school clubs. 

No student is ever excluded from taking part in these activities because of their SEN or disability and 

we will make whatever reasonable adjustments we are able to make sure that they can be included. 

 

12. How does the school make sure the admissions process is fair for pupils with SEN 
or a disability? 
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Please see the academy Admissions Policy for information. 

 

13. How does the school support pupils with disabilities? 

 

 

 

Please see the academy Accessibility Plan for information. 

14. How will the school support my child’s mental health and emotional and social 
development? 

We provide support for pupils to progress in their emotional and social development in the following 

ways: 

 We run a SEN Lunch Club for those students that require support or a quieter environment 

 We have a ‘zero tolerance’ approach to bullying. 

 Our pastoral teams closely monitor student overall wellbeing 

 Form times offer all students an opportunity to check-in with their key adult 

 Some students with SEND will have access to Compass 

 Social and Emotional interventions are delivered to targeted students and groups 

 Arbor, our Management Information System, and Class Charts allows us track, highlight and share 
concerns with parents/carers as well as intervene in a timely manner 

 The school canteen operates a healthy eating policy 

 There are a wide range of extracurricular activities 

 

15. What support will be available for my child as they transition between classes or 
settings or in preparing for adulthood? 

Primary to Secondary 

The SENCO of feeder primary schools meets with our SENCO or a member of the SEND team, to 
discuss the needs of the incoming students throughout the summer term. 

We arrange meetings with the parents of incoming students to discuss how we can best welcome 
their child into our community. These are usually led by Year Managers and Heads of Year. 

Identified students are invited to attend ‘enhanced’ transition days where they will meet with the 
SEND team and other key adults. 

https://consett-academy.org.uk/Policies/
https://consett-academy.org.uk/Policies/


 

 

 

13 

 

                              SEND Information Report 

Where a child has an EHCP, our SENCO may attend the final primary Annual Review to ensure the 
EHCP is appropriate for mainstream, secondary education. 

 

Onto Adulthood 

We provide all our students with appropriate advice on paths into work or further 
education.  

We work with students to help them achieve their ambitions, which can include goals in 
higher education, employment, independent living and participation in society.  Students 

with EHCPs will be supported by colleagues from Durham Works or internal careers advisors. 

 

 

16. What support is available for me and my family? 

If you have questions about SEND, or need further support, please get in touch to let us know. We 
want to support you, your child and your family and can help signpost you to people who can help. 

• To see what support is available to you locally, have a look at Durham’s local offer. Durham’s 
information about the local offer on their website. 

• SENDIASS is our local Special Educational Needs and Disabilities Information Advice and 
Support Service, they are the people to speak with if you need help and advice. 

• There are lots of local charities and organisations that offer information and support to 
families of students with SEND: 

  Consett Family Hub, North East Autism Society, Kooth, Durham Mental Wellbeing Alliance, 
Wellbeing for Life, TEWV Crisis Resolution and Intensive Home Treatment Team, One Point, 
Children’s Social Care First Contact 

• National charities that offer information and support to families of pupils with SEND are: 

 IPSEA 

 SEND family support 

 NSPCC 

 Family Action 

 Special Needs Jungle 

 

 

 

 

 

 

https://www.durham.gov.uk/localoffer
https://durhamsendiass.info/
https://www.durham.gov.uk/ConsettFamilyHub
https://www.ne-as.org.uk/
https://www.kooth.com/
https://www.durhammentalwellbeingalliance.org/
https://www.wellbeingforlife.net/#/home
https://www.tewv.nhs.uk/services/crisis-resolution-intensive-home-treatment/
https://durham-scp.org.uk/
https://www.durham.gov.uk/firstcontact
https://www.ipsea.org.uk/
https://sendfs.co.uk/
https://www.nspcc.org.uk/keeping-children-safe/support-for-parents/supporting-children-special-educational-needs-disabilities/
https://www.family-action.org.uk/what-we-do/children-families/send/
https://www.specialneedsjungle.com/


 

 

 

14 

 

                              SEND Information Report 

17. Who can I contact if I have concerns? 

If you wish to discuss your child’s special educational needs or are unhappy about any issues 
regarding the school’s response to meeting these needs, please contact the following:  

• Individual subject teachers, Heads of Department or Year Leads  

• The SEND Team  

The Complaints Policy can be accessed via:  Complaints Policy.  

 

20. Glossary 

There is also a helpful glossary of SEND terms here 

 Access arrangements – special arrangements which allow students with SEND, that meet the 
required criteria, to access assessments or exams 

 Annual review – an annual meeting to review the provision in a pupil’s EHC plan 

 Area of need – the 4 areas of need describe different types of needs a pupil with SEND can 
have. The 4 areas are communication and interaction; cognition and learning; physical and/or 
sensory; and social, emotional and mental health needs. 

 CAMHS – child and adolescent mental health services 

 Differentiation – when teachers adapt how they teach in response to a pupil’s needs 

 EHC needs assessment – the needs assessment is the first step on the way to securing an EHC 
plan. The local authority will do an assessment to decide whether a child needs an EHC plan. 

 EHCP – an education, health and care plan is a legally-binding document that sets out a child’s 
needs and the provision that will be put in place to meet their needs. 

 First-tier tribunal/SEND tribunal – a court where you can appeal against the local authority’s 
decisions about EHC needs assessments or plans and against discrimination by a school or local 
authority due to SEND 

 Graduated approach – an approach to providing SEND support in which the school provides 
support in successive cycles of assessing the pupil’s needs, planning the provision, implementing 
the plan, and reviewing the impact of the action on the student 

 Holistic – working with the whole of someone not just a part 

 Intervention – a short-term, targeted approach to teaching a pupil with a specific outcome in 
mind  

 Local offer – information provided by the local authority which explains what services and 
support are on offer for pupils with SEND in the local area 

 Outcome – target for improvement for pupils with SEND. These targets don't necessarily have 
to be related to academic attainment  

 Reasonable adjustments – changes that the school must make to remove or reduce any 
disadvantages caused by a child’s disability   

https://www.ncdat.org.uk/policies/
https://durhamsendiass.info/wp-content/uploads/2025/01/Glossary.pdf
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 SENCO/SENDCO– the special educational needs co-ordinator  

 SEN – special educational needs 

 SEND – special educational needs and disabilities 

 SEND Code of Practice – the statutory guidance that schools must follow to support pupils with 
SEND 

 SEND information report – a report that schools must publish on their website, that explains 
how the school supports pupils with SEND 

 SEND support – special educational provision which meets the needs of pupils with SEND 

 Transition – when a pupil moves between years, phases, schools or institutions or life stages 


